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HIGH PAVEMENT
CHAMBERS

Provider of high quality criminal advocacy in the East Midlands since 1990.

Chambers Complaints /Feedback Form

To complete, please save this file to your computer or open in Adobe Acrobat. Then
you can complete this form and send it back to us. Thankyou.

At No.l1 we are constantly striving to achieve the highest service standards possible. However, in the
event that our service falls short of expectations you should feel free to lodge any complaint with the
Senior Clerk davidduric@1highpavement.co.uk. Your complaint will be acknowledged within 72 hours

of its receipt and will be dealt with in accordance with Chambers Policies and Procedures.

Alternatively you may wish to use our Feedback Service

Your Personal Details

Name:

Address:

Telephone no:

Email:

Are you a: Lay Client Solicitor Other (Please specify)




Communications and Service Levels

Excellent Good
1. How would you rate the service you received from @ O
the clerking team?
2. How would you rate the service you received from O

the instructed barrister?

3. If you feel we can improve our service, please let us know how:

Fair

Poor

Quality of Legal Representation

Excellent Good
4. How would you rate the quality of advocacy you @ O
received from your barrister?
5. How would you rate the quality of advice received in
conference/written work from the instructed barrister? @ O

6. How would you rate the quality of service received @ O
from your barrister after the case had concluded?

Fair

O
O

O

Poor

O
O

O

7. Please use this space to let us have any comments about the legal representation you received at No 1




Would you............

Yes No Maybe

8. Consider using this barrister again?

9. Consider using No 1 again?

10. Recommend No 1 to colleagues and
associates?
If you replied ‘no’, please briefly explain your reasons:

Please send in your completed form for the attention of the Senior Clerk, David Duric. Alternatively please email your
completed form to davidduric@1lhighpavement.co.uk.

Your details will not be used or passed onto any 3" party and are for internal administrative purposes only. Please tick
this box

if you wish to be added to our future mailing lists in order to receive information on news, events and seminars in the
future.

For internal use only:

Name of case:

Barrister instructed:

Date of work:

Case number:
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